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The Charity Bluff In A Nutshell

As storms and flooding hit Vietnam's central region in the past month, many artists called on local donors for support, including Hoai Linh. Linh
stated he was sad to see many people struggle with the floods, telling benefactors to send money to his bank account. On his Facebook page, Linh

released a statement, saying that he plans to head to the Central region with the money received. While many other artists have travelled to the Central
region and showed financial support, people have vet to see Linh visit the area.

According to Linh, the money was still in his bank account, and he had not donated because of the COVID-19 outbreak. With this, the statements have

been noted by netizens as suspicious. In May 2021, businesswoman Nguyén Phuong Hang affirmed via her live stream that Linh had not

transferred the donated funds to the flooding victims in the Central region of Vietnam.
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RiSing Above the NOise This incident has attracted much attention from

netizens, with an average rate of nearly 40,000

[ os/06 | buzzes per day. On 24 May, the comedian admitted
05/06 : ’

+ Hoai Linh explained about charity work that the charity money was still in his pocket. Online
Hoai Linh officially admitted that he and the amount of 15.2 billion VND. [1, 2,
had not transferred 14 billion to the < _ o users also discovered some photos of Hoai Linh and
Central region. [1, 2, 3] +  Netizens pointed out abnormalities in the
Netizens discovered that Hoai Linh bank statement. [1, 2, 3] ; H : : ; ; f
went charity trips with another + Netizens thought that Hoai Linh gave his Chamy trlps to Dien Bien and Lai Chau with
brand. [1, 2, 3] money as "running the deadline”. [1, 2]

another brand in January and April.

]

On 5 June, the noise peaked when the online
community gave many responses to a short

interview clip of Hoai Linh explaining his mistake.

However, this clip created mixed negotiations with
many comments related to "running the deadline"
Based on 579,206 buzzes on the case from May 22 to June 6, 2021 and ”Chanty KPl u. On the Other hand, they

consecutively sought out irregularities in the bank

statement as well.
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http://facebook.com/permalink.php?story_fbid=4712484838797399&id=1509435412435707
http://facebook.com/permalink.php?story_fbid=4777303262284669&id=1883229355025422
http://facebook.com/permalink.php?story_fbid=4714363498609533&id=1509435412435707
http://facebook.com/permalink.php?story_fbid=4776193049062357&id=1883229355025422
https://www.facebook.com/permalink.php?story_fbid=4574366619257751&id=322766317751157
http://facebook.com/permalink.php?story_fbid=3831375813627221&id=306722846092553
http://facebook.com/1509435412435707_4758802694165613
http://facebook.com/100044444409096_335456101279201
http://facebook.com/permalink.php?story_fbid=335456101279201&id=214844668615782
http://facebook.com/permalink.php?story_fbid=3006171136324999&id=1680049338937192
http://facebook.com/permalink.php?story_fbid=3947391725298082&id=143067385730554
http://facebook.com/permalink.php?story_fbid=4052996261442850&id=477748185634360
http://youtube.com/watch?v=p6jf2muWjT8
http://facebook.com/permalink.php?story_fbid=3958354254286654&id=225223477599769

What The Buzz On This Case Study?

Performance Activities
2.7%

Brands
4.5%

Overall, opinions about Hoai Linh himself accounted
for more than 35% of the total discussions where

featured his personality, credibility, and health
Hoai Linh
status — followed by the charity money including 11.5%

bank statements, interest rates, disbursements, etc.

Besides, the short interview clip and his statements

from the artist also received numerous mixed Charity Money

responses from both supporters and haters. 58.6%

Announcement/Media Comunication
In addition, organic users also pointed their attention 17%

to some Vietnamese artists’ charity activities and

brands collaborating with Hoai Linh.

Based on a random analysis of 700 buzzes from May 22 to June 6, 2021
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The Positive Driver
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cong hien

(From L-R: Thay Tién, MC Quyén Linh)

From 579,260 buzzes, 34.4% show support for Hoai Linh. Observably, online users still expressed their love and support for Hoai Linh through his

dedication to comedy art and his simple lifestyle. In addition, the artist’ fans cared much about his health after suffered some surgeries.

Hoai Linh's statements received much sympathy from his loyal fans, who called others to calm down and let him correct his mistakes. Meanwhile,
nearly 11% of discussions were driven by Vietnamese artists, with MC Quyén Linh and Thuy Tién remained top mentioned artists for their charity

efforts.
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The Positive Verbatim

HOAI LINH PERFORMANCE ACTIVITIES

e |
O Chu gir gin stc khoé a! Con Ludn tin tudng chi! @ 4 thang 6 liic 03:02 - @

Thech T3 38 .1 g O©OF 36 C6len ... C6 géng vuot qua .. .. RO 5& vuat qua nhanh thi . ... Tiép tuc c6 <o

5 héi moi ngudi xin hoan hy mai Ong Hoai Linh tiép tuc céng hién cho ngh& Hai phuc
vu ba con viéc nam minh nha nha.. ... T8 nghiép chon éng la ngudi hi sinh . ... Cho
dén hai thd cudi ciing nha. . .. . You ok.A Di Di Phat ... .Tran trong

I, << g0

DU khong con ai bén chi, chau van mai bén chu, Ging hd va tin cha.

Nhin a tiéu tuy qud. Lan sau théi ko kéu goi tir thién nika. Tap trung
lam dién vién hai dé ba con xem thich hon. Chuc a lué6n manh khoé

Deleted

i 580 &' REPLY

ANNOUNCEMENTS/ MEDIA COMMUNICATIONS CHARITY MONEY

Hoai Linh Ga néi rét rd rang. Chuong trinh céia HL ciing ndi 13 ting ho | Tién tlr thién do sao khdng chuyén sang ho tro'covitnhi |
sau Iii . trong qua trinh d6 sdy ra nhigu bién cd. Dich bénh. Stic khoe. Deleted
Nhung quan trong 13 s& tién dé HL ciing rét rd rang véi mn . bdi vi a
gg:gdga'gr:iggdtigzni“s'&\l/; z:n;r':\atnhgrc\é Ctionr;)?zls ic-'hLulé €c]ilia'(uucilheiré“ns%ém Dang Khoi Vu Ban lén tim hiéu ky hon nhé...hl la kéu goi L)ng hd khdc phu sau con bdo...ch(¥
a8 bim-leo chting ta hay nghf thea huéng tich cuc thi mn chuyér; don ko phai la Ung h$ nhw chj thdy tién la di tiing nha...hl Ia khac phu cé nghia la xdy nha hodc
n : ' Ung h6 ddng vat nhw bo lon ga...hodc tién maét...
— \
Thich - Trd 1i - 1 tudn ©31s Deleted A

udies | Hoai Linh and His Charity Scandal: What Has He Los
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https://www.facebook.com/mimano.angeladiamond/posts/313205626939433
https://www.facebook.com/mimano.angeladiamond/posts/313205626939433
https://www.facebook.com/VoHoaiLinh/posts/335456101279201?comment_id=220665042992464
https://www.facebook.com/VoHoaiLinh/posts/335456101279201?comment_id=220665042992464
https://www.youtube.com/watch?v=1p7Ca2B0-qU&lc=Ugyp6dP_rolGdsAf4Wt4AaABAg
https://www.youtube.com/watch?v=1p7Ca2B0-qU&lc=Ugyp6dP_rolGdsAf4Wt4AaABAg
https://www.facebook.com/Theanh28/posts/4758802694165613?comment_id=1113063759199900
https://www.facebook.com/Theanh28/posts/4758802694165613?comment_id=1113063759199900

The Negative Driver

luon leo nNhapA

nha tho té

Meanwhile, 49.9% of social media sentiments have expressed their disbelief quang cao
tay chay

with Linh's tendention; netizens have had a collective sentiment that it was not

rational if he collected the fund for flood charity in Central in 20 October,
2020.

Up to this day, he has not transferred any money to them.

Netizens asserted that Linh kept this funding money for himself, such as
ripping benefits from interest rates, building a temple for himself, or paying
debt.

Linh's explanations were not trusted, and many started to boycott the artist.

Unfortunately, brands that have collaborated with Hoai Linh were also affected

by the above incident.
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The Negative Verbatim

CHARITY MONEY HOAI LINH
||
O [ O Du ca thé gidi c6 quay lung vdi chu thi chi yén tém . Con theo cé thé
DPua nao tin linh14ty thi t trong cty cham luong vai thag thoi la thay giGi
canh 1am phat online ngay.cha me thi coi nhu ré rach.ba dd nghé si : OF 1.2«
quyt thi tén sting Thich - Tra 16i - 1 tuan
Thich - Tra 16 - 1 tuin B
RGi sO tién day di vé dau. 6 thang rbi ko 1 1&i giai dap néu ba hang ko
O ! ___ o phanh phuo vu. VHY thi im di ah. D& xdy nha tho to nhay dong ah.
= :;:ﬁgit:g? ké Ién day du, thi t6t hon. mua nay ndng néng ma mi tom, Lira Ibn_g tin cl]a khan Eié
Thich - Tra 16 - 1 tusn Os 125
ANNOUNCEMENT/ MEDIA COMMUNICATIONS GENERAL MENTIONS

\) La nhi khéng chua di ing hé sao khéng théng bao trén fanpage cho
mn biét dang nay d€ ngudi ta phanh phui ra mdi 16i ra 1 tién van con
trong tk

ong quan If quén nhac chu khoéc r phai khoc suét muét vao thi khan
gia ngta ms thuong &: &= <= chd ¢ luon khuon thé nay 13 hong

Thich - Tra 16i - 1 tudn

Thich - Tra 1&i - 1 tuan

| |
Q Dé thuyét phuc téi thi nén t8 chiic hop bao céng khai, tra 18i truc ti€p
nh!.mg eau '?9' cha.cong. chiing; con quay nhu thé nay cha khac gi Ong sai I& 1& ra con k biét nhan 16i. K néi la c6 bién tha tigén hay k. Cai
phimchct diendicht - sai cia 6ng 1a 6ng dung ra kéu goi nhung 6ng k hoan thanh trach
Thich - Tra 13 - 1 tusn Os s nhiém. Ong cting k céng khai Iy do cham tré hay k& hoach tir thién.
Dén tan khi bi boc phét 1€n thi mdi Ién ti€éng. Diing bao bién 1am gi chi
cang lam mét niém tin thoi
Q7=

Thich - Tra 16i
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https://www.facebook.com/Theanh28/posts/4758802694165613?comment_id=813519115949367
https://www.facebook.com/Theanh28/posts/4758802694165613?comment_id=813519115949367
https://www.facebook.com/khongsocho.official/posts/3206541169630222?comment_id=158139762880724
https://www.facebook.com/khongsocho.official/posts/3206541169630222?comment_id=158139762880724
https://www.facebook.com/VoHoaiLinh/posts/335456101279201?comment_id=1089611458230680
https://www.facebook.com/VoHoaiLinh/posts/335456101279201?comment_id=1089611458230680
https://www.facebook.com/VoHoaiLinh/posts/335456101279201?comment_id=480299319746668
https://www.facebook.com/VoHoaiLinh/posts/335456101279201?comment_id=480299319746668
https://www.facebook.com/VoHoaiLinh/posts/335456101279201?comment_id=315699276897591
https://www.facebook.com/VoHoaiLinh/posts/335456101279201?comment_id=315699276897591
https://www.facebook.com/VoHoaiLinh/posts/335456101279201?comment_id=3566113736947950
https://www.facebook.com/VoHoaiLinh/posts/335456101279201?comment_id=3566113736947950
https://www.facebook.com/VoHoaiLinh/posts/335456101279201?comment_id=477279090027830
https://www.facebook.com/VoHoaiLinh/posts/335456101279201?comment_id=477279090027830

Which Brands Were Called Out? - SHOPEE
Shopee

g 79.5% (e N

. J
Shopee gd& hinh ctia chi Hoai Linh con Tui g& luén shopee. C6 ai g&
shopee gidng Tui chua? @ @

°O 28 May at 10:49 - @

Shopee g8 hinh quang cao hoai linh

Oz? May at 15:44 - @

Artists who used to collaborate o o
Mdi khach nao la dai dién 1a y rang BAO TAP lun
Bui Ti€n Diing, Huang Giang va ti€p theo goi hdn Hoai Linh chep

Shopee was the most affected brand with many following comments called for a boycott and removed this application from their phones,

Boycott/Remove the app

Remove Hoai Linh's ad image

followed by the “Van Loc Tét, Gan Két Yéu Thuong” campaign of Acecook -the well-known brand for many meaningful community activities.
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https://www.facebook.com/thivu2015/posts/4731703746846363
https://www.facebook.com/vu.dinhquang.90/posts/1885530771616418
http://facebook.com/100011250825247_1388322954886052

Which Brands Were Called Out? - ACECOOK

cook haPPiness
ACECOOK

/
20.5% Picia

e Dén mang phat hién dugc clip NSUT Hoai Linh di khéng thé gi tir thién Mi&n Trung nhung
thé @i ti thién cho mét nhan hang ma anh Iam dai s vao thai giém thang 1/2021 va thang
4/2021 tai Lai Chau va Dién Bién. Biéu nay khién nhiéu ngugai khéng hai long vé I&i gidi thich

Van Loc Tét, Gan Két Yéu Thwong

OO Shopee da xong, con Mi HAO HAO ctia Acecook nifa nha
moi ng

1000 boxes of noodles for charity

Like - Reply - 2 w

i is with Nguyén Thanh Luan.
° 28 May at 14:13- Q

Ngoai mudi mdy ty, 1.000 thang mi tdm Hao Hao da di vé dau?

Collaboration in general

\_

~

ai c6

trudc 66 clia NSUT Hoai Linh trong viéc cham tré gidi ngan tign Ung hd mién Trung cla khan gid.

/
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http://facebook.com/100027857649279_826965498242031
https://www.facebook.com/dinhtopvnn/posts/4094691193900774?comment_id=4094722230564337&__cft__%5b0%5d=AZVajYDeDswJu3PYFcnb98tn0ixflU51HFWsSw-DCexpNp-JvN5pQVL86nlpTzfVecjetKq_xQkyGfRNTMryfI-xUV90q7rp_0msivh1y9xKjqt_S_37JkMM8JWqojDzsF07KaswhuQlvOKMxhZeRgI_&__tn__=R%5d-R
https://www.facebook.com/permalink.php?story_fbid=4776193049062357&id=1883229355025422

Who Were the Personalities Called Out?

MC Quyén Linh, Thay Tién, and Poan Ngoc Hai received the most compliments and love for their extraordinary contributions in charity works,
especially MC Quyén Linh and his notable “Vugt Lén Chinh Minh" television program.

In contrast, netizens considered Tran Thanh and Phan Anh to be non-transparent in their charity work.

Quyen Linh = 44% Thuy Tien = 41% Tran Thanh = 6% Phan Anh = 3%
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&isentia

Please do not hesitate to get in touch with us

for more information on this whitepaper.

Contact Us

X} :info.asia@isentia.com
@ : isentia.com

in : linkedin.com/company/isentia/

f : facebook.com/isentiacom



