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Relief Programs for Customers
Amidst the COVID-19 Crisis

Notable Trends

]

https://money.kompas.com/read/2020/10/16/125548226/magi-dan-axa-financial-indonesia-beri-layanan-telekonsultasi-psikolog-gratis
https://www.garduoto.com/21577/asuransi-astra-luncurkan-medcare-3-0-untuk-dukung-kesehatan-dimasa-pandemi/
https://www.ryt9.com/s/prg/3163962
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Relief Programs for Customers
Amidst the COVID-19 Crisis

http://www.mariajuananews.com/under-the-sun/sun-life-inks-tie-up-with-roche/
https://www.davaocatholicherald.com/2020/10/metrobank-foundation-signs-agreement-with-southern-philippines-medical-center-and-ateneo-de-davao-molecular-lab-set-to-be-constructed-in-davao-city/
https://www.philippinesnews.net/news/266828580/dbp-bats-for-increased-support-to-tourism-industry
https://www.freemalaysiatoday.com/category/bahasa/tempatan/2020/10/13/staf-public-bank-kl-positif-covid-19/
http://www.theedgemarkets.com/article/rhb-bank-kajang-branch-staff-tests-positive-covid19
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Digital Acceleration Transforming Customer Experience

Notable Trends
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Digital Acceleration Transforming Customer Experience

https://www.adobomagazine.com/philippine-news/digital-jazzypay-partners-with-bpi-to-enable-millions-of-filipinos-to-pay-for-essential-services-online/
https://www.bworldonline.com/dotr-signs-deals-with-landbank-for-road-transport-rail-projects/
https://keuangan.kontan.co.id/news/perluas-distribusi-produk-asuransi-kendaraan-adira-insurance-gandeng-lifepalcoid
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Digital Acceleration Transforming 
Customer Experience

https://www.soyacincau.com/2020/10/09/hong-leong-bank-open-digital-bank-account-first-ekyc-malaysia/
https://thaipublica.org/2020/11/toyota-wallet-powered-by-scb/
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Notable Markets
The Philippines

https://www.manilatimes.net/2020/10/01/public-square/asian-banking-and-finance-honours-bdo-foundation-4-years-in-a-row/774541/
https://www.bitsenpieces.com/2020/10/bdo-was-named-best-bank-in-philippines.html
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The Philippines

https://rmn.ph/landbank-earns-intl-awards-for-climate-financing-digital-innovation/
https://www.manilatimes.net/2020/10/29/public-square/dbp-bags-global-award-for-sustainable-finance/788176/
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Notable Markets
Vietnam

https://kenh14.vn/dong-nhi-chi-700-trieu-sam-bo-tui-chanel-ti-hon-quyet-khong-thua-kem-ngoc-trinh-cuong-do-la-20201107153954266.chn
https://cafef.vn/top-10-ngan-hang-lai-cao-nhat-9-thang-dau-nam-2020-goi-ten-ai-2020110417473549.chn
https://ngoisao.net/thoi-trang/loat-tui-hieu-cua-nu-chinh-emily-in-paris-4174498.html
https://nhandan.com.vn/thong-tin-doanh-nghiep/vietcombank-5-nam-lien-tiep-la-ngan-hang-co-moi-truong-lam-viec-tot-nhat-viet-nam-622435/
https://www.facebook.com/permalink.php?story_fbid=3383362948398970&id=620134828055143
https://thanhnien.vn/tai-chinh-kinh-doanh/vietinbank-mua-lai-truoc-han-toan-bo-no-xau-tu-vamc-1305335.html
https://www.tienphong.vn/kinh-te/ket-qua-dat-duoc-trong-9-thang-cua-vietinbank-nho-chien-luoc-kinh-doanh-hieu-qua-hop-ly-1743753.tpo
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Vietnam

https://tinnhanhchungkhoan.vn/vietcombank-giam-dong-loat-lai-suat-cho-vay-de-ho-tro-doanh-nghiep-nguoi-dan-mien-trung-bi-anh-huong-bao-lu-post254874.html
https://nhandan.com.vn/nhan-ai/bidv-danh-8-ty-dong-ho-tro-dong-bao-mien-trung-bi-anh-huong-boi-lu-lut-621335/
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Brand Analysis
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https://money.kompas.com/read/2020/10/16/125548226/magi-dan-axa-financial-indonesia-beri-layanan-telekonsultasi-psikolog-gratis
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https://malaysia.yahoo.com/news/ummah-calls-nationwide-boycott-french-112633843.html
https://cafef.vn/top-10-ngan-hang-lai-cao-nhat-9-thang-dau-nam-2020-goi-ten-ai-2020110417473549.chn
https://nhandan.com.vn/thong-tin-doanh-nghiep/vietcombank-5-nam-lien-tiep-la-ngan-hang-co-moi-truong-lam-viec-tot-nhat-viet-nam-622435/
https://tinnhanhchungkhoan.vn/vietcombank-giam-dong-loat-lai-suat-cho-vay-de-ho-tro-doanh-nghiep-nguoi-dan-mien-trung-bi-anh-huong-bao-lu-post254874.html
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Table 1: Digital Journalism Coverage for Finance, Banking, and Insurance in Southeast Asia
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Social Media Buzz

Brand Analysis

https://twitter.com/SriWati46174962/status/1319629763921637377
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Social Media Buzz

Brand Analysis

https://twitter.com/fedtriyahya/status/1325454466594729985
https://www.facebook.com/permalink.php?story_fbid=4008052282560904&id=168151513217686
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Social Media Buzz

Brand Analysis

https://asia.nikkei.com/Politics/Turbulent-Thailand/Thai-economy-starts-to-feel-pain-from-unrest
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Table 2: Social Media Buzz for Finance, Banking, and Insurance in Southeast Asia



20



21



2322



23



Contact Us

Please do not hesitate to get in touch with us 
for more information on this whitepaper.
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