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Adapt and Respond

Health & Wellness During Isolation




BV ou might not have time to read this...

 Because you are busy with
or or fighting
overwhelming demand

But the world is changing rapidly...
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Social and Search Analytics

Deep analytics on social listening around organic consumer
conversations on social media and validation through search data.

Consumer Trends and Insights

Identifying consumer trends and develop insights for various
industries.

Adapt and Respond

Highlight global case-studies to inspire organisations to take action in
a positive and authentic manner.

COVID-19:
Adapt & Respond

What consumers
are talking about?

X‘hat are they

searching for?
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What's shifting?

@ Work from home e Influencers vs people Entertain me, I'm distant
@ Supermarket frenzy @ No travel, no duty-free Let’s balance with nature
Deliver more to me e Health & wellness at home
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Health & Wellness
During Isolation
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The demand for immunity

Google Trends

boosters is up. But is that good?

% Immune ‘Boosters’ Ignore the Immune
e System’s Best Quality: Balance

70

Can I Boost My Immune System?

60

50 Fears about coronavirus have prompted online searches and

plenty of misinformation about how to strengthen the immune
40 system. Here’s what works — and what doesn't.

30
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10

0
7/1/2020 21/1/2020 4/2/2020 18/2/2020 3/3/2020 17/3/2020

Immune ‘Boosters’ Ignore the Immune System's Best Quality: Balance, VICE
Can | Boost My Immune System? New York Times
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Who is actively searching for
immunity boosters?

Ethiopia (1st), Nepal, Singapore,
Lebanon, Kenya, United Kingdom,
Pakistan, India, UAE, Qatar

31/3/2020

Google Trends data from 1Jan-31 March Y
when the majority of the world went into lockdown in phases
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Vitamins provide the ‘illusion of control’ against
the coronavirus

Adapt to Consumer Trend #1

With the onset of the pandemic, there was a surge in
consumption of immunity boosters especially Vitamin C &
Vitamin D. At the same time; there were a lot of conversations
around the effectiveness and daily dosage of the vitamins.

(Trends from Singapore, Malaysia)

Engagement metrics:
15K+ conversations across
Singapore and Malaysia

https://forums.hardwarezone.com.sg/eat-drink-man-woman-16/remember-buy-vitamin-cs-if-you-havent-yet-6216006.html
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https://sgtalk.org/mybb/Thread-New-York-Hospitals-Are-Treating-Coronavirus-Patients-with-High-Dosages-of-VITAMIN-C
https://forums.hardwarezone.com.sg/eat-drink-man-woman-16/remember-buy-vitamin-cs-if-you-havent-yet-6216006.html

However, Vitamins are not enough.
Exercise and sanitation practices are crucial.

-

@ World Health Organization (WHO)
March 28 at 729 PM - @

If you are at home during
#COVID19 outbreak

WHO recommends that all healthy adults do
30 minutes/day of physical activity, and children
should be physically active for 1 hour/day

3 World Health -
Organization #BeActive

fiHealthyAtHome

3.2K Comments 21K Shares

kom(
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Kevin Zahri
April2at 1:49PM - @

11 Apakah makanan yang mengembirakan anda dalam PKP ini? &
Dalam diet atau PKP ini memang semua orang, termasuk saya, ulang-
alik 10-20x ke dapur utk tanya khabar buat peti sejuk tersayang.

Dalam khabar itu perlu mahir membezakan pilinan makanan yang
mengenyangkan vs makanan yang mengembirakan. ... See More

™

Global trends

COVID-19:
Adapt & Respond

Health authorities have been quick to quell hopes that
vitamins can stop COVID-19, but this provides an
opportunity.

Brands can support the message from health authorities,
like the World Health Organisation, that a balance of
healthy eating, exercise and sanitation are key practices
to protect from the coronavirus.

Engagement: 71K Likes, 21K Shares, 3.2K Comments
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Take inspiration from Dettol India's
massively viral #HandWashChallenge

It promoted the correct steps to washing hands through dance moves on TikTok.
The hashtag has over 44 Billion Views!

|- #HandWashChallenge
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Where are consumers ’ exercises to do at home

. at home exercise equipment
7
IOOkmg for help ) exercise for kids at home

9 COVID-19:
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Suspension of
elective surgeries.

Patients are
looking for ways
to manage.

&isentia



With elective surgeries postponed,
patients are looking for some direction

Adapt to Consumer Trend #2

ﬂ’rime Minister Scott Morrison said all elective surgery other than category
one urgent will be suspended until further notice.
M DETAILS: https://bit.ly/3aiuJkU

11

BREAKING:

All elective surgery across Australia willbe

suspended from midnight today to redirect

resources to the treatment of COVID-19. |
‘I

k@'.‘ 43 568 803 Comments 262 Shares

An Auckland hospital now has 51 beds for Covid-19 patients after closing its\
elective surgery centre.

STUFF.CONZ -
Auckland's North Shore Hospital sets aside whole building for

coronavirus patients

Q0 307 137 Comments 55 Shares

COVID-19:
Adapt & Respond

Patients are sharing their challenges as governments
suspend non-essential surgeries. These consumers are
looking for information and new ways of managing the
condition while they wait for surgeries to resume

Health Care

'/ Just Hours EIeCtive Engagement
e ':f&%inss%"n"‘ metrics:
_A Surgery 5K Comments,
S [ 1.2K Likes,
B\ /:M » ‘ | . 417 Shares

Trends from Australia, New Zealand & Singapore
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https://www.facebook.com/permalink.php?story_fbid=10158472575559268&id=21253884267
https://www.facebook.com/permalink.php?story_fbid=10158472575559268&id=21253884267
https://www.facebook.com/permalink.php?story_fbid=10156955185081105&id=110032161104
https://www.facebook.com/permalink.php?story_fbid=10156955185081105&id=110032161104

The searches for surgeries
such as cataract are on decline

o0 Cataract

80 Elective surgery

ZO What It Really Means to Cancel Elective Surgeries

50 Knee Surgery
40

=0 CORONAVIRUS: FOLLOW 7
ABNOVERARCHING PRINCIPLES FOR
e DELAYING ELECTIVE SURGERY

0
5/1/20 19/1/20 2/2/20 16/2/20 1/3/20 15/3/20 29/3/2

=—Knee Surgery ===FElective Surgery ===Cataract

What It Really Means To Cancel Elective Surgeries, The Atlantic
Coronavirus: Follow 7 Overarching Principles For Delaying Elective Surgery, Health Leaders

12 COVID-19:
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Google Trends

Although netizens were searching
for “elective surgery”, search terms
such as “cataract” & “knee surgery”
saw a dip in searches as these
surgeries are suspended in many
countries

Who is actively searching for
elective surgery related topics?

Australia (1st), New Zealand, US, Canada,

Ireland, UK, Singapore, South Africa,
Kenya, UAE

Google Trends data from 1Jan-31March
when the majority of the world went into lockdown in phases.
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https://www.theatlantic.com/science/archive/2020/03/patients-whose-surgeries-are-canceled-because-coronavirus/608176/
https://www.healthleadersmedia.com/clinical-care/coronavirus-follow-7-overarching-principles-delaying-elective-surgery

Help patients navigate
through these times of crisis

Public health bodies are helping patients, while they wait for the crisis to be
over. Advice includes pain management, and reminders to plan follow-up
visits if necessary.

The World Health Organisation is using social media to provide general
health advice while patients wait for elective surgeries to resume.

There were also misconceptions all private hospitals have suspended their
elective surgery, but this isn't the case. So there is an opportunity for private
hospitals that are open to share that message widely.

13 COVID-19:
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@ World Health Organization (WHO)
March 13 at 1210 AM - @

73y World Health
S/ AVGERTFEN

PROTECY YOUR \(\DN?_X.S

C Eat healthy =« . " Be active

Maintaina -
“ healthy body
weight

Follow
medical

. ) .
advice D

\oo 8.5K 355 Comments 3K ShareS/

(Global trend)
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https://www.facebook.com/WHO/posts/2977908548921175
https://www.facebook.com/WHO/posts/2977908548921175

Isolation is

impacting mental
health.

Experts hope this
issue is short-lived.
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Rising concerns over mental health

during isolation

Experts have expressed concern about the effects of isolation on
people’s mental health. And worries that mental health issues
might persist after the pandemic is over. These expert opinions
resonated with netizens, and this was demonstrated when a
tweet from a netizen talking about the effect of the isolation on
her mental health went viral

Mental Total
Health
Problems

Defence

Engagement
metrics:

249.8K Likes
86.4K Retweets,

Police in
Mallorca

cFeaé ) Mental /Inabnhl; N 1 1 S h a reS
an do £ to Proj y
more H ea Ith P — {" chzgg

arm [ cea v}

[ y ‘\1 Grief
Issues =~ &=/

Gloval N fﬁ“
Finencal st and Mental "4}
o M;?zel . e Health 4)(5
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2 /K Comments,

-

this lockdown is extra harsh on your mental health
when you're an overthinker who constantly needs
distractions to not feel sad and lonely :-)

2:32 PM - Apr 4, 2020 - Twitter for iPhone

In extreme cases, the coronavirus pandemic could make people feel
anxious, depressed and even fearful.

86.4K Retweets  247.4K Likes

Aussies in isolation fear they'll be left with long-lasting mental health issues.

STRAITSTIMES.COM
Covid-19 could take toll on people's mental health, say
experts

o'._;. 737

DAILYMAIL.CO.UK | BY DAILY MAIL

154 Comments 520 Shares

'We need fresh air' Australians in lockdown in five-star hotels
beg for help

478 Comments 30 Shares

s\ 368

J

(Trends from Australia & Singapore)
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https://www.facebook.com/permalink.php?story_fbid=2845842688984116&id=1565601097008288
https://www.facebook.com/permalink.php?story_fbid=2845842688984116&id=1565601097008288
https://twitter.com/zairradc/status/1246324634485526532
https://twitter.com/zairradc/status/1246324634485526532
https://www.facebook.com/TheStraitsTimes/posts/10156894932707115
https://www.facebook.com/TheStraitsTimes/posts/10156894932707115

Government agencies are finding creative ways
to help with mental health concerns

For those feeling stressed because of the disruption caused by Covid-19,
help in the form of a hotline is on the way.

The Spamsh po”ce force came up with a /The Police in Mallorca, Spain making rounds around
creative way to keep people's spirits up, by

erformiﬂ Sm in ’ dancm & |a in To alleviate the anxiety of the people and to keep them
p g ( g g g p y g entertained @

villages on lock down to do this %

musical instruments) on the streets.

The Tweet went viral.

Engagement: 5.6M Views, 265.9K Likes,
76.2K retweets

If you're self-isolating, it's important to take care of your mental heaith.
Check out the steps to help you during this time:
https://headtohealth.gov.au/covid-19-support

The Australian government's Department
of Health put out guides to taking care of

MENTAL =

mental health during the isolation period. ok b ot Con

Engagement: 248 Likes, 161 Shares, 112 support HEAL‘H

Comments OO 4

The government of Singapore set up a

hotline to help anyone facing stress or

anxiety caused by the COVID-19 pandemic. - e IO

Engagement: 749 Likes, 455 Shares, 97 i i

Comments J
(Trends from Spain, Singapore & Australia)
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https://twitter.com/_SJPeace_/status/1241714216748408832
https://twitter.com/_SJPeace_/status/1241714216748408832
https://www.facebook.com/TheStraitsTimes/posts/10156910657437115
https://www.facebook.com/TheStraitsTimes/posts/10156910657437115
https://www.facebook.com/permalink.php?story_fbid=3039076596136017&id=486290621414640
https://www.facebook.com/permalink.php?story_fbid=3039076596136017&id=486290621414640

There's an opportunity to help build social
connection, supporting mental health

-

rj Instagram @
March 24 at 11:33PM - @

Introducing Co-Watching, a new way to see Instagram posts together with
your friends over video chat. Start by tapping the video chat icon in a Direct
message and viewing your saved, liked and suggested photos and videos
from there.

This is part of our work to keep you connected during COVID-19. For even
more updates on how we’re supporting our community at this time, visit:
about.instagram.com/.../coronavirus-keeping-people-safe-info.../

35 Comments 13 Shares

@ USA TODAY @
March 18 at 11:21 AM - 3¢
Quarantine and chill?

With a Google Chrome extension called Netflix Party, groups of friends can
get together virtually and watch Netflix at the same time. It even comes with
a chat room, so you can share your reactions.

USATODAY.COM

Netflix Party lets friends have movie nights while social
distancing. Here's how it works

OO 5K 1.5K Comments 36K Shares

~
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Human connection and interaction is recognised as a
key practice to support mental health. Some brands are
finding new ways to create opportunities for socialising
within their products.

Instagram released several new features, including the
Co-Watching feature. It allows users to browse
Instagram posts with friends over video chat.
Engagement: 669 Likes; 35 Comments; 13 Shares

Although it wasnt an official release from Netflix, a
chrome plugin for desktops allows people to watch
Netflix shows together through synchronizing video
playback.

Engagement: 5.6K Likes,1.5K Comments, 35K Shares
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https://www.facebook.com/instagram/posts/2833368380082321
https://www.facebook.com/instagram/posts/2833368380082321
https://www.facebook.com/usatoday/posts/10158150318425667
https://www.facebook.com/usatoday/posts/10158150318425667

Fithess at home is on trend.
Exercises are best done with influencers.
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Virtual classes, TikTok challenges are on

Adapt to Consumer Trend #4

With the lockdown in place, gyms around the
world closed down. Some gyms have switched
to virtual classes.

Some have creative ways to promote working
out. A trainer in Spain hosted a class from the
rooftop for other residents to follow along from
their balconies. Engagement: 15K Likes, 6K
Shares, 3.4K Shares

Several celebrities started fitness and sports
challenges. Engagement: 1.3M Views, 53K Likes,
4 5K Retweets, 3.4K Shares, 2.7K Comments

COVID-19:
Adapt & Respond

19

-

u tom holland

Afitness instructor has hosted a class from a rooftop in Spain, quarantined

residents joining in from their balcony. #9Today

3.4K Comments 6K Shares

Ry

. E—

> 1.3M views

From thalia

: ~
go3fo10 Cx

2:35 AM - Apr 3, 2020 - Twitter for Android

4.5K Retweets 27K Likes

jake gyllenhaal in a pony tail doing the challenge. thank

4 &3 &3 Carlos Spencer. Stop showing offl

Credit: Payton..Spencer Tik Tok

.—‘hwrﬁfs o UL D)

OO 26K

2.7K Comments 3.4K Shares

_/
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https://www.facebook.com/watch/?v=250823075958231
https://www.facebook.com/watch/?v=250823075958231
https://twitter.com/sprinklesgys/status/1245781999819853826
https://twitter.com/sprinklesgys/status/1245781999819853826
https://www.facebook.com/permalink.php?story_fbid=3217501544951155&id=130834060284601
https://www.facebook.com/permalink.php?story_fbid=3217501544951155&id=130834060284601

How-to fitness videos for adults and kids | ©ccgleTrends
are on rise

The search for ‘exercises at home' is led by Philippines with NZ, UK and UAE in the
top ten nations looking up for similar topics.

Philippines, Lebanon, South Africa, Mauritius, Trinidad Breakout searches Sports equipment
& Tobago, New Zealand, Jamaica, Nepal, Ireland, Bodyweight exercise
United Kingdom, United Arab Emirates Jumping
Protein
‘ ‘ﬁ? Climbing
o Crunch
e She Lunge
Mountaineering
Bench
: ,ef Hamstring
S Stretching
Hyperextension
“ Burpee
Jump rope

Google Trends data from 1March-31March
when the majority of the world was in lockdown.
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The
big insight

From virtual fitness classes

to sharing of healthy recipes online to
healthy eating push by food delivery
platforms ...

consumers are looking at this
period of isolation to reset, reboot and
emerge stronger.
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Organization

With elective surgeries
Harvard postponed, patients are
b

&Y bl ing looking for some direction

Vitamins

provide Rising
the ‘illusion of concerns over
control Respond mental health

against the during

coronavirus isolation

Virtual classes, TikTok
challenges are on
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How can you adapt
and respond?

|l et's conference call.

PEIELED
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